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Everything you should know before you go 

 

  



TRAVEL PREPARATIONS 

 

e look forward to welcoming you aboard your A-ROSA river cruise ship soon! 

With A-ROSA, you will experience a new way of travelling. To ensure you enjoy your cruise 

on the Rhine-Main-Danube Canal to the fullest, we would like to give you some 

information regarding your arrival and time on board. If you keep the following in mind, 

your holiday will be smooth sailing from start to finish. 

If you have any further questions, our A-ROSA Service Center will be more than happy to help. You can reach 

us Monday through Saturday from 9:00 to 18:00 at +49 381 202 6001. 

Your A-ROSA team wishes you a wonderful journey! 

CHECK LIST 

Please do not forget! 

A-ROSA LUGGAGE TAGS 

Please fill in the luggage tag completely and 

legibly and attach it to your luggage. 

SHIP’S MANIFEST 

If you have not yet entered your data online 

at www.arosa-cruises.com/manifest, we kindly 

ask you to do so before the start of your 

cruise. The ship’s manifest is a mandatory 

document for each passenger, when 

travelling on water. 

METHODS OF PAYMENT 

The onboard currency is Euros. During the 

cruise, you can use your cabin key card as 

your onboard credit card. At the end of the 

cruise, you can pay your final bill either in 

cash, with debit card or with the following 

credit cards: American Express, Mastercard 

and Visa. When paying by credit card or debit 

card you need your PIN code.

PERSONAL ITEMS 

Please remember - if required - to carry a 

sufficient supply of medication and possibly a 

second pair of glasses, as well as insect 

repellent and sunscreen. 

 

 

PASSPORT / IDENTITY CARD 

Please make sure to bring a valid passport or 

identity card with you to start your holiday 

without any problems. It is your responsibility 

as a guest to ensure that your identity 

documents are correct and valid, therefore 

we do not assume any liability or additional 

costs in case of non-observance or absence of 

a valid document.  

For European citizens the following applies: 

identity card or passport. We kindly ask all 

other guests to check with their embassy. We 

recommend also carrying a photocopy of your 

identity papers in your luggage. 

For further questions, please reach out to the 

A-ROSA Service Center. 
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EMBARKATION AND DISEMBARKATION 

EMBARKATION BERTH 

The disembarkation for the A-ROSA SILVA will take place in Nuremberg at the following berth:  

Personenschifffahrtshafen Nuremberg · Liegeplatz 4 · Europakai 10 · 90451 Nuremberg 

 

DISEMBARKATION BERTH 

The embarkation for A-ROSA SILVA will take place in Cologne-Deutz, most likely near the Severinsbrücke 

(Severins Bridge). Please not that you cannot park at the berth. The address of the berth is as follows: 

Siegburger Straße 104 · Deutzer Werft (near the tram stop Drehbrücke) · 50679 Cologne, Germany 

 

The A-ROSA following berths are reserved for the 2024 season for embarkation and disembarkation of  

A-ROSA guests in Cologne and Nuremberg. We will inform you of the specific embarkation and 

disembarkation locations for your cruise in your personal travel information. 

Please note that there may be changes of berths, which we will inform you about in advance, if possible. In 

the event of changes at short notice, you will receive information about the changed berth on site (at the 

planned berth) from our staff or through a sign. 



EMBARKATION AND DISEMBARKATION 

CHECK-IN 

Please note that you will only be able to board the ship, check in and access your cabin from 15:00 (suites 

from 12:00).  

Please have your identity documents ready for check-in.  

NOTE: 

It is mandatory to provide some personal data in the ship's manifest. Please enter your data online at least 

2 weeks prior to departure: www.arosa-cruises.com/manifest. 

CHECK-OUT 

Please plan your departure until 9:00 in the morning. You will receive detailed information regarding 

your departure on board.



ARRIVAL AND DEPARTURE 

ARRIVAL BY TRAIN 

TRANSFER TRAIN STATION – CRUISE SHIP 

Please note that the transfer is only offered free of charge for our "A-ROSA Premium All-Inclusive" guests.  

Depending on further availability, our other guests may book a transfer on site for € 20 per person per way. 

The amount will be charged directly to your onboard account. 

“A-ROSA Premium All-Inclusive” guests will receive further details about the transfer in their travel 

information. 

MEETING POINT AT NUREMBERG CENTRAL STATION (“NÜRNBERG HAUPTBAHNHOF”) 

(“A-ROSA Premium All-Inclusive“ guests) 

Please go to the south exit / direction "Hinterm Bahnhof" (name of the street). From there, a Globus 

employee will direct you to your transfer bus which will be waiting nearby. If you have any questions, you 

can call your A-ROSA ship at any time on the day of your arrival. You will find your ship's telephone number 

at the end of this document. 

TRANSFER TIMES  

There is a bus shuttle available between 14:00 and 15:30 from Nuremberg central station to the ship.  

DB-TICKET RESERVATIONS (GERMAN RAILWAY) 

In case of delay or cancellation of your train, we kindly ask you to complete the passenger rights forms of the 

Deutsche Bahn and send all original receipts / train tickets to the A-ROSA Flussschiff GmbH - not to the 

Deutsche Bahn. Otherwise, A-ROSA is unable to process any claims. 

DEPARTURE FROM COLOGNE 

You will receive further details about the transfer back to Cologne central station on the morning of 

disembarkation on board.    



IMPORTANT ADRESSES 

 

BERTH EMBARKATION 

Personenschifffahrtshafen Nuremberg  

Liegeplatz 4 

Europakai 10 

90451 Nuremberg 

BERTH DISEMBARKATION 

Siegburger Straße 104 / Deutzer Werft 

D-50679 Cologne 

Germany 

NUREMBERG CENTRAL STATION 

Bahnhofspl. 9 

90443 Nuremberg  

COLOGNE CENTRAL STATION 

Trankgasse 11 

50667 Cologne 

Germany 

EXCELSIOR HOTEL ERNST  

Domplatz/Trankgasse 1-5 

50667 Cologne 

Germany 

Tel.: +49 221 270 1 

MARITIM HOTEL COLOGNE 

Heumarkt 20 

50667 Cologne 

Germany 

Tel.: +49 0221 20270 

STEIGENBERGER HOTEL COLOGNE 

Habsburgerring 9-13 

50674 Cologne 

Germany 

Tel.: +49 221 2280 

DORINT HOTEL AM HEUMARKT 

Pipinstraße 1 

50667 Cologne 

Germany 

Tel. + 49 221 28060 

 

EMERGENCY NUMBERS 

For any urgent matters, please contact your A-ROSA cruise ship directly: 

A-ROSA SILVA: +49 170 - 458 31 45  

 

Information subject to change. Date of publication 02/2024. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

A-ROSA Flussschiff GmbH, Loggerweg 5, 18055 Rostock, Germany 

Tel. +49 381-202 6001, www.arosa-cruises.com 


