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Dear Guests, please read the following Terms and Conditions of
Travel carefully. They shall become, insofar as they are effectively
agreed upon, the content of the travel contract to be concluded
between the customer and A-ROSA Flussschiff GmbH. They are
supplementary to legal provisions of sections 651a-y BGB (Ger-
man Civil Code) and Articles 250 and 252 of the Introductory
Act to the German Civil Code (EGBGB), and fulfil these.

1. CONCLUSION OF THE TRAVEL CONTRACT/
OBLIGATIONS FOR FELLOW TRAVELLERS

1.1. The following applies to all booking channels (e.g. in a
travel agency, direct booking with the operator, by telephone,
online, etc.): a) This offer is based on the trip advertisement
and the supplementary information provided by A-ROSA Fluss-
schiff GmbH for the respective trip to the extent it is available
to the customer at the time of booking.

b) The customer is responsible for all contractual obligations of
the travellers for whom he/she makes the booking as for his/
her own obligations to the extent he/she has assumed this obli-
gation by making an express and separate declaration.

) If the content of the booking confirmation from A-ROSA
Flussschiff GmbH differs from the content of the booking, it
shall be deemed a new offer from A-ROSA Flussschiff GmbH
that shall be binding for a period of ten days. The contract shall
be concluded on the basis of this new offer if A-ROSA Fluss-
schiff GmbH has drawn attention to the change regarding the
new offer and fulfilled its pre-contractual information obligat-
jons and if the customer has accepted the offer within the
binding period set by A-ROSA Flussschiff GmbH by making an
express declaration or down payment.

d) If an option booking is made, the planned trip shall be reserved
for three working days. After this period, the option will auto-
matically become a confirmed booking. Within this period, the
customer may choose another travel date or another route free
of charge or cancel the trip free of charge.

e) Option bookings can only be made for bookings on the Pre-
mium All Inclusive fare. Bookings on reduced or discounted
fares are excluded from the option, as is the selection or reser-
vation of specific cabins.

1.2. Bookings made orally, by telephone, in writing, by
email, text message or by fax are subject to the following
provisions:

a) By making a booking (registering for travel), the customer
makes an offer to A-ROSA Flussschiff GmbH to conclude the
travel contract with binding effect.

b) The contract shall be formed when the booking confirma-
tion (declaration of acceptance) of A-ROSA Flussschiff GmbH is
received. It does not require any particular form. Upon or
immediately after the conclusion of the contract, A-ROSA
Flussschiff GmbH shall send the customer confirmation of the
booking in written or electronic form.

1.3. With regard to e-commerce bookings (e.g. online, app,
telemedia), the conclusion of contracts is subject to the
following provisions:

a) The electronic booking process is explained to the customer
in the respective application.

b) The customer will have the option to correct his/her entries
or delete or reset the entire booking form, and the use of this
option will be explained.

) The website will list the contractual languages that are offe-
red for making the electronic booking.

d) If the text of the contract is stored by A-ROSA Flussschiff
GmbH, the customer will be informed about this and about
his/her option to access the text of the contract at a later time.
e) By clicking on “Book” (book with binding obligation to pay),
or a similar formulation, the customer makes an offer to
A-ROSA Flussschiff GmbH to conclude the travel contract with
binding effect.

) The customer will receive an electronic confirmation stating
that his/her registration for travel was received without undue
delay (acknowledgement of receipt).

g) The fact that the registration for travel is transmitted by cli-
cking on the button does not give rise to a claim by the custo-
mer that a contract will be formed.

h) The contract is only formed upon the customer’s receipt of
the booking confirmation from A-ROSA Flussschiff GmbH on a
durable medium. If the website confirms the booking imme-
diately after the customer clicks on “Book” (book with binding
obligation to pay) by displaying the respective immediate boo-
king confirmation on the screen, the travel contract is formed
when this booking confirmation is displayed. In this case, an
interim notification regarding receipt of the booking in accor-
dance with f) above is not required, insofar as the customer is
given the option to save the booking confirmation on a durab-
le medium and to print it out. However, the binding effect of
the travel contract does not depend on the customer actually
making use of these options to save or print it.

1.4. A-ROSA Flussschiff GmbH emphasises that, in accordance
with legal provisions of sections 312(7), 312g(2) sentence 1
no. 9 BGB, there is no right of revocation for travel contracts
pursuant to Section 651a and 651c BGB concluded by distance
selling (letters, catalogues, telephone calls, faxes, emails, text
messages, radio, telemedia and online services); instead, the
customer has statutory rights of withdrawal and termination,
especially the right of withdrawal pursuant to Section 651h
BGB (see also 8 in this regard). However, a right of revocation
exists if the contract for travel services pursuant to Section
651a BGB was concluded away from business premises, unless
the oral negotiations on which the contract conclusion is based
were conducted based on the consumer’s previous order; there
is no right of revocation in the latter case.

2. PAYMENTS

2.1. A down payment of 25% of the travel price is due for
payment following contract conclusion (receipt of the booking
confirmation) and receipt of the risk coverage certificate pursu-
ant to Section 651r BGB in conjunction with Article 252
EGBGB. When the down payment has been made, the full
premium for an insurance policy brokered by A-ROSA Fluss-
schiff GmbH shall also fall due. Payment is made by credit card
or transfer directly to A-ROSA Flussschiff GmbH, depending on
the payment method chosen by the customer. Unless expressly
agreed otherwise with A-ROSA Flussschiff GmbH, payments to

intermediary travel agencies do not discharge the obligation to
make payment. The outstanding amount shall fall due 30 days
before the start of the trip insofar as the risk coverage certifi-
cate has been issued and A-ROSA Flussschiff GmbH can no
longer exercise its right of revocation for the reasons set out in
6.4. Where bookings are made within 30 days of the start of
the trip, the travel price shall be due in full without delay inso-
far as the risk coverage certificate has been issued.

2.2. If the customer does not make the down payment and/or
the outstanding payment by the agreed due dates, even
though A-ROSA Flussschiff GmbH is willing and able to duly
render the contractual services and has fulfilled its statutory
information obligations and the customer does not have a
statutory or contractual right of retention, A-ROSA Flussschiff
GmbH shall be entitled, after issuing a reminder and setting a
final deadline, to cancel the travel contract and charge the cus-
tomer cancellation costs as set out in 8.2 sentence 2 to 8.5.
2.3. After full payment for the cruise, but no earlier than three
weeks before the start of the cruise, the customer will be issued
his or her travel information.

3. SERVICES AND PRICES

3.1. The scope of the services which A-ROSA Flussschiff GmbH
is obliged to perform is set out in the contents of the booking
confirmation in association with the catalogue or cruise
description valid at the time of the cruise, subject to all the
information and explanations contained therein, including any
individual agreements.

3.2. Connecting journeys by train/coach/plane must be orga-
nised and booked by the customer themself. Upon request,
connecting journeys can be booked through A-ROSA Fluss-
schiff GmbH.

3.3. Any concessions arising from the age of the customer shall
be based on the customer’s age on the date of the start of the
cruise.

4. CHANGES TO CONTRACTUAL CONTENT
BEFORE THE START OF THE TRIP THAT DO

NOT AFFECT THE TRAVEL PRICE

4.1. Deviations in essential characteristics of the travel services
from the agreed content of the travel contract which were not
caused by A-ROSA Flussschiff GmbH in bad faith and which
become necessary after the conclusion of the contract shall be
permitted vis-a-vis A-ROSA Flussschiff GmbH before the start of
travel, provided that the deviations are minor and do not adver-
sely affect the overall nature of the trip.

4.2. A-ROSA Flussschiff GmbH is obliged to clearly and compre-
hensibly inform the customer of changes to services immedia-
tely after it becomes aware of the reason for such on a durable
medium (e.g. also by email, text message or voice message) in
a manner that highlights the change.

4.3. In the event of a significant change to an essential charac-
teristic of a travel service or a deviation from the customer’s
particular specifications that have been included in the travel
contract, Section 651g BGB applies. If the change affects the
content of the travel contract, the customer shall be entitled,
within a suitable period set by A-ROSA Flussschiff GmbH, at the
same time as communication of the change to either accept the
change, cancel the travel contract without charge or request a
place on a substitute trip if A-ROSA Flussschiff GmbH has offe-
red such a trip. The customer may choose to respond, or not
respond, to the communication from A-ROSA Flussschiff
GmbH. If the customer responds to A-ROSA Flussschiff GmbH,
he/she may either agree to the change, request a place on a
substitute trip if such has been offered or cancel the contract
free of charge. If the customer does not respond to A-ROSA
Flussschiff GmbH at all or within the period set, the communi-
cated change shall be deemed to have been accepted. A-ROSA
Flussschiff GmbH will draw the customer’s attention to this fact
in the communication regarding the service change in accor-
dance with 4.2 in a clear, comprehensible manner that high-
lights the change.

4.4. Any warranty claims shall remain unaffected insofar as the
changed services are deficient.

5. PRICE CHANGES AFTER THE

CONCLUSION OF THE CONTRACT

5.1. If the carriage costs, in particular fuel costs, increase in
relation to those which existed at the time of the conclusion of
the travel contract, A-ROSA Flussschiff GmbH will increase the
price of the cruise in accordance with the following calculation:
a) In the case of an increase relating to an individual seat,
A-ROSA Flussschiff GmbH may demand an increased amount
from the customer.

b) In other cases, the additional amount demanded by the
transport company per means of transport will be divided by
the number of seats on the agreed means of transport. A-ROSA
Flussschiff GmbH may demand from the customer the increa-
sed amount for an individual seat calculated in this way.

5.2. If charges such as taxes, port or airport fees are increased
to the detriment of A-ROSA Flussschiff GmbH, or if tourist/ cul-
ture taxes or similar are adjusted or newly introduced at individ-
ual destinations, the travel price may be increased by a corre-
sponding proportional amount or the difference may be
charged to the onboard account.

5.3. Such increases shall only be permissible insofar as the peri-
od between the conclusion of the contract and the agreed date
of the cruise is longer than one month. In the event of a sub-
sequent change to the travel price, A-ROSA Flussschiff GmbH
must inform the customer without delay. Price increases after
the 20th day before the start of the cruise shall be invalid. If the
price increases by more than 8%, the customer shall have the
right to cancel the contract without charge or request a place
on a trip of at least the same value, provided that A-ROSA Fluss-
schiff GmbH is in a position to offer the customer such a trip
without additional charge from among those it has on offer.
After being informed by A-ROSA Flussschiff GmbH about the
price increase, the customer shall be obliged to assert this right
without delay.

5.4. A-ROSA Flussschiff GmbH is obliged to pass on price
reductions to the customer in accordance with the above.

6. CANCELLATION BY A-ROSA FLUSSSCHIFF
GMBH ON GROUNDS OF CONDUCT AND
CANCELLATION OF THE CONTRACT OWING

TO THE MINIMUM NUMBER OF PARTICIPANTS
NOT BEING REACHED

6.1 If a guest's mental or physical condition does not allow them
to travel or continue the journey because they are unfit to travel
or pose a danger to themselves or others on board, transport
may be refused or the guest's holiday may be terminated at any
time. A-ROSA Flussschiff GmbH is not liable for any additional
costs incurred. The same applies if the guest requires special
care due to a mental or physical disability that goes beyond the
contractually agreed services of A-ROSA Flussschiff GmbH and
the guest does not have an accompanying person for this care.
If in doubt, it is advisable to make a specific enquiry at the time
of booking.

6.2. A-ROSA Flussschiff GmbH is entitled to terminate the con-
tract if the guest brings on board weapons, ammunition, explo-
sive or inflammable substances, etc., or if the guest consumes or
brings on board drugs or commits a criminal offence. An
attempt to do any of the above shall also constitute just cause
for termination.

6.3. A-ROSA Flussschiff GmbH may terminate the travel con-
tract without notice if, despite warnings from A-ROSA Fluss-
schiff GmbH, the customer/traveller continually causes distur-
bances or behaves in violation of the contract (danger to life and
limb) to such a degree that the immediate cancellation of the
contract is justified. This does not apply if the conduct in viola-
tion of the contract is based on a violation of A-ROSA Flussschiff
GmbH's information obligations. If A-ROSA Flussschiff GmbH
cancels the contract, it retains its claim to the travel price; it
must, however, take into account the value of any savings in
expenses as well as any benefits that may accrue through alter-
native utilisation of services not utilised by the person con-
cerned, including any amounts refunded by the respective ser-
vice providers. In these cases, the staff employed by A-ROSA
Flussschiff GmbH and the ship’s crew are explicitly authorised to
protect the interests of A-ROSA Flussschiff GmbH.

6.4. If the minimum number of participants (125 persons) speci-
fied in the brochure or the booking confirmation is not reached,
A-ROSA Flussschiff GmbH may cancel the travel contract up to
20 days (for cruises of 6 days or more) or 7 days (for cruises of
up to 6 days) prior to the start of the trip. A-ROSA Flussschiff
GmbH is obliged to inform the traveller that the precondition for
the cancellation of the cruise has been met as soon as this situ-
ation arises and to send him/her the cancellation declaration
without delay. If the trip is not undertaken for this reason,
A-ROSA Flussschiff GmbH must refund the customer’s payments
made towards the travel price without delay, and in any case
within 14 days after receipt of the cancellation declaration.

7. BAGGAGE AND ANIMALS ON

BOARD VESSELS OPERATED BY

A-ROSA FLUSSSCHIFF GMBH

Baggage must contain only items for passengers’ personal use.
In particular, travellers are not permitted to bring illegal drugs,
weapons, ammunition or explosive/flammable substances onto
the ships. In accordance with international agreements, any
drug offences will be reported to the local authorities. Animals
are not permitted on board A-ROSA ships. When you arrive and
depart, you should keep your personal valuables, medication
and cash safely in your hand luggage rather than in your checked
luggage. During the trip, a safe is available in the cabin.

8. CANCELLATION BY THE CUSTOMER
BEFORE THE START OF THE CRUISE/
CANCELLATION COSTS
8.1. The customer may cancel the travel contract at any time
before the start of the trip. A cancellation declaration must be
sent to A-ROSA Flussschiff GmbH. If the trip was booked
through a travel agent, the cancellation declaration may also
be sent to this agent. The customer is advised to send the can-
cellation declaration on a durable medium.
8.2. If the customer cancels before the start of the trip or does
not begin the trip, A-ROSA Flussschiff GmbH loses its claim to
the travel price. A-ROSA Flussschiff GmbH may instead
demand suitable compensation for the travel arrangements
made prior to the cancellation and its expenses in accordance
with the actual travel price, unless it is responsible for the can-
cellation or extraordinary circumstances arise at or in the
immediate vicinity of the destination that have a significantly
adverse effect on the execution of the trip or the transport of
persons to the destination. Circumstances are extraordinary
and unavoidable if they are beyond the control of the tour
operator and their consequences could not have been avoided
even if all reasonable precautions had been taken. In the event
of cancellation by the customer, a percentage rate of compen-
sation for travel arrangements made and expenses incurred
shall become payable, the amount of which depends on the
date when the cancellation declaration is received and the
expected amount of saved expenses. We therefore recom-
mend that any cancellation declaration be made on a durable
medium (e.g. in writing). The percentage rate of compensation
is calculated as follows:
a) Standard rate for "A-ROSA Premium All Inclusive" prices
* up to 31 days before departure 40%
* 30 days or less before departure 60%
® 24 days or less before departure 70%
* 17 days or less before departure 80%
* 10 days or less before departure 85%
* 3 days before departure until the day of departure or
cancellation on the day of arrival or no-show 90%
b) Special rate for " A-ROSA Basic Full Board" prices
* up to 31 days before departure 50%
* 30 days or less before departure 70%
® 24 days or less before departure 80%
* 17 days or less before departure 85%
* 10 days or less before departure 85%
* 3 days before departure until the day
of departure or no-show 90%
) If a partial cancellation is made by a full-paying passenger
(irrespective of the booked rate) who has booked a double
cabin, with the result that the remaining passenger will have



single occupancy of the double cabin, A-ROSA Flussschiff
GmbH reserves the right to charge cancellation costs as set
out in the table. The compensation payable shall amount to
no less than 80% of the proportionate travel price. The same
shall apply if a passenger paying the full price cancels their
berth in a cabin with multiple berths. In this situation,
A-ROSA Flussschiff GmbH reserves the right to rebook the
cabin. If a partial cancellation is made for a child up to 11
years of age who is travelling free of charge in the company
of at least one responsible adult and is accommodated in a
double cabin, A-ROSA Flussschiff GmbH will charge the full
applicable single cabin supplement and a processing fee of
up to € 150.

d) For additional firmly booked and confirmed packages with a
separate booking code and also for arrival and departure
arrangements and extended stays in hotels, the standard rate
shall apply (8.2.a)).

8.3. Before the trip begins, the traveller may request, in
accordance with Section 651e BGB, that a third party as sume
his/her rights and obligations arising from the travel contract.
Such a declaration shall be deemed timely if A-ROSA Fluss-
schiff receives it seven days before the start of the trip.
A-ROSA Flussschiff GmbH may refuse to accept substitution
by the third party if he/she does not satisfy the specific travel
requirements or if statutory provisions or administrative
orders stand in the way of his or her participation. If a third
party enters into the contract, that person and the customer
shall be jointly and severally liable to A-ROSA Flussschiff
GmbH in respect of the travel price and any additional costs
arising from such substitution. For the substitution of a pas-
senger, A-ROSA Flussschiff GmbH will charge an additional
fee of € 50 per person for the cruise only. Costs arising from
the substitution in respect of any additional services that may
have been booked (flights etc.) will be charged in full to the
person making the booking.

8.4. A-ROSA Flussschiff GmbH reserves the right to demand
higher, individually calculated compensation in place of the
above standard rates insofar as A-ROSA Flussschiff GmbH can
prove that it has incurred significantly higher expenses than the
applicable standard rate. In this case A-ROSA Flussschiff GmbH
is obliged to specifically quantify and prove the amount of
compensation demanded, taking into account the expenses
saved and the possible alternative utilisation of the travel ser-
vices.

8.5. The customer reserves the right to prove that the reasona-
ble compensation due to A-ROSA Flussschiff GmbH is signifi-
cantly lower in amount than the standard rate compensation it
demands or that it has not suffered any loss at all.

8.6. If A-ROSA Flussschiff GmbH is obliged to reimburse the
travel price as a result of a cancellation, the payment must be
made without delay, and in any case within 14 days after
receipt of the cancellation declaration.

8.7. Please note that you have the option of taking out travel
cancellation insurance, insurance to cover repatriation costs in
the event of an accident, illness or death, and other types of
travel insurance with our partner insurance provider. Further
information can be found at www.arosa-cruises.com/my-a-
rosa/travel-cancellation-insurance

9. CHANGES TO BOOKINGS

After conclusion of the contract, the customer does not have
any entitlement to changes in respect of the date of the cruise,
the destination, the place of departure, the accommodation or
the means of transport (changes to bookings). If any changes
to the booking are nevertheless made at the request of the
customer, A-ROSA Flussschiff GmbH is entitled to make a char-
ge per traveller for changes to the bookings with in the periods
set out below. This charge is as follows:

9.1. Up to 30 days before the start of the cruise:

a) Bookings in the price category A-ROSA Premium All Inclusi-
ve: first change of booking per person free of charge; for each
additional change € 150 per person if the change to the book-
ing is made within A-ROSA Premium All Inclusive to an equiva-
lent cruise and it is a firm booking. Changes of bookings from
A-ROSA Premium All Inclusive to A-ROSA Basic Full Board are
not possible.

b) Flight-inclusive bookings: for changes to flight-inclusive
bookings the charge specified in 9.1. a) will be increased by
€ 80 per person.

9.2. Changes to bookings less than 30 days before the start of
the cruise:

Any desired changes to the bookings by the client which are
requested 29 or fewer days before departure can be made, to
the extent that they are possible at all, only after the customer
has withdrawn from the travel contract under the existing con-
ditions and simultaneously made a new booking. This shall not
apply to changes to bookings that give rise to only minor costs.
9.3. Standard charges for administration, cancellation and
changes to bookings fall due immediately.

9.4. Please note that rebooking is subject to cabin availability
(limited contingent) and that surcharges may apply depending
on the travel date, category, route and price level. If a trip is
rebooked, any early booking or other advantages may only be
transferred to the new booking subject to avail ability and
within the respective periods of validity. Rebooking to a
promotional fare is not possible.

10. UNUSED SERVICES

If the customer/traveller does not utilise certain travel services
that have been offered in the proper way owing to reasons
which are his/her own responsibility (e.g. his/her leaving the
cruise prematurely or other compelling reasons), he/she shall
not be entitled to claim a refund of a proportion al amount of
the travel price. A-ROSA Flussschiff GmbH will seek to obtain a
refund of the expenses saved by the service provider. This obli-
gation shall not apply if the services in question are of negligi-
ble significance.

11. THE TRAVELLER’S OBLIGATION

TO PROVIDE ASSISTANCE

11.1. Travel information

The customer must inform A-ROSA Flussschiff GmbH or the
travel agent through which he/she booked the trip if he/she
does not receive the necessary travel information (e.g. flight
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tickets, hotel voucher) within the period of time set by A-ROSA
Flussschiff GmbH.

11.2. Report of deficiencies/request for remedy

If the trip is not executed free of deficiencies, the traveller may
demand redress. The traveller is obliged to notify the tour
guide at the holiday destination about the deficiencies with
out delay. If there is no tour guide at the holiday destination,
any deficiencies in the cruise must be reported to A-ROSA
Flussschiff GmbH at its headquarters. The information on how
the tour guide and/or A-ROSA Flussschiff GmbH can be con-
tacted will be given in the specification of services provid ed or,
at the latest, along with his/her Travel information. The tour
guide is authorised to take steps to remedy the situation, if
possible. However, he/she is not authorised to recognise the
customer’s claims. Insofar as A-ROSA Flussschiff GmbH is
unable to provide remedy due to the culpable failure to report
deficiencies, the traveller may not assert abatement claims in
accordance with Section 651m BGB or claims for compensa-
tion in accordance with Section 651n BGB.

11.3. Notification period prior to cancellation:

If a traveller wishes to terminate the travel contract on account
of a travel deficiency of the kind described in Section 651i(2)
BGB, if it is significant, in accordance with Section 6511 BGB,
he/she must grant A-ROSA Flussschiff GmbH a reasonable peri-
od to remedy the situation in advance. This does not apply if
A-ROSA Flussschiff GmbH refuses to remedy the situation or if
a remedy is required immediately.

11.4. Damage to and late arrival of baggage in the case of air
travel; specific rules and deadlines:

a) The traveller is advised that any loss of, damage to or late
arrival of baggage in connection with air travel must be report-
ed, in accordance with provisions under aviation law, by the
traveller at the airport without delay using a property irregular-
ity report (PIR) provided by the competent airline. Airlines and
tour operators may also refuse to reimburse customers on the
basis of international agreements if the PIR has not been com-
pleted. Where baggage has been damaged, the PIR must be
submitted within seven days after receipt of the baggage and
in the case of late arrival within 21 days.

b) In addition, the loss, damage or misdirection of baggage
must be reported to the tour guide or the local representative
of A-ROSA Flussschiff GmbH without delay. The traveller is also
obliged to file a PIR with the the airline within the above peri-
ods in accordance with a). Failure to report may result in the
loss of any claim.

12. LIMITATION OF LIABILITY

12.1. The contractual liability of A-ROSA Flussschiff GmbH
for damage — excluding physical injury and culpably caused
damage — is limited to three times the travel price. Any poten-
tial further claims pursuant to international agreements or
legal provisions based on such remain unaffected by the limi-
tation.

12.2. A-ROSA Flussschiff GmbH is not liable for impairments
of performance, personal injury or property damage in con-
nection with services for which it has merely acted as an
agent (e.g. brokered excursions, sports events, theatre visits,
exhibitions) if these services are explicitly specified in the trip
advertisement and the booking confirmation as external ser-
vices, citing the name and address of the contractual partner
providing the service, in such a way that the traveller has
been clearly informed that these services are not within the
scope of the travel services and have been selected separate-
ly. Sections 651b, 651¢, 651w and 641y BGB remain unaffec-
ted by this. However, A-ROSA Flussschiff GmbH is liable, if
and to the extent that the loss or damage incurred by the
customer is attributable to A-ROSA Flussschiff GmbH'’s viola-
tion of its obligations in respect of information, explanation
or organisation.

12.3. Parental supervision obligation/childcare:

Supervision of any accompanying children remains the
responsibility of their parents on all cruises with A-ROSA
Flussschiff GmbH. This also applies if A-ROSA Flussschiff
GmbH provides any childcare services as part of their pro-
gramme. These programmes are designed to provide enter-
tainment for the children. As the A-ROSA Flussschiff GmbH
ships do not have any enclosed spaces for the purposes of
supervision, A-ROSA Flussschiff GmbH is unable to guarantee
uninterrupted supervision of the children.

12.4. Insofar as A-ROSA Flussschiff GmbH is the contractual
or performing carrier as regards the trip, or is deemed to be
such in accordance with statutory provisions, A-ROSA Fluss-
schiff GmbH is also liable in the case of compensation claims
for personal injury or damage to baggage under specific sta-
tutory regulations (in particular Sections 538 et seqq. of the
German Commercial Code [HGB]).

13. ASSERTION OF CLAIMS: ADDRESSEE,
INFORMATION ON CONSUMER DISPUTE
RESOLUTION

13.1. Reporting deficiencies

The customer/traveller must assert claims pursuant to Section
651i(3) no. 2, 4-7 BGB against A-ROSA Flussschiff GmbH.
Claims can also be asserted through the travel agent if the
package holiday was booked through said travel agent. It is
advisable to assert claims on a durable medium.

13.2. When reporting damage to baggage or delay in the deli-
very of baggage in connection with flights pursuant to Clause
11.4, Clause 13.1 shall apply if warranty claims (sections 651k
(2), 6511(2), (3), and 651m BGB) are asserted.

13.3. A-ROSA Flussschiff GmbH is not liable for damage to or
loss of personal valuables due to theft, loss or extreme stress
occurring outside the ship, unless the damage or loss is due to
intentional or grossly negligent behaviour on the part of
A-ROSA Flussschiff GmbH. A-ROSA Flussschiff GmbH is liable
for damage to or loss of cabin luggage in accordance with the
German Commercial Code (HGB) provisions.

13.4. Abatement claims and claims for compensation should
only be asserted against A-ROSA Flussschiff GmbH at the
following address: A-ROSA Flussschiff GmbH, Loggerweg 5,
18055 Rostock, Germany. The customer is strongly encoura-
ged to assert claims on a durable medium (e.g. in writing).
13.5. A-ROSA Flussschiff GmbH emphasises in relation to the
Act on consumer dispute resolution that it does not participate

in voluntary consumer dispute resolution. If consumer dispute
resolution becomes mandatory for tour operators after these
Terms and Conditions of Travel are released (June 2026),
A-ROSA Flussschiff GmbH shall inform the customer of this in
a suitable form.

14. PASSPORT, VISA AND

HEALTH REGULATIONS

14.1. Every traveller on A-ROSA river cruise ships must carry a
valid identity card or passport. All children (from the time of
their birth) must have their own travel document for travel
abroad (see Entry Regulations in brochure).

14.2. A-ROSA Flussschiff GmbH will inform nationals of Mem-
ber States of the European Community in which the cruise is
offered about the relevant passport, visa and health regula-
tions before the contract is concluded and about any changes
to these regulations before departure. For nationals of other
states the appropriate consulate will provide information. In
providing this information, it is assumed that there are no
peculiarities relating to the person of the customer and any
fellow travellers (e.g. dual citizenship, statelessness).

14.3. A-ROSA Flussschiff GmbH will inform the customer
about any changes to the regulations set out in the cruise
description before the contract is concluded.

14.4. The customer is responsible for obtaining and carrying
the officially required travel documents, for any necessary vac-
cinations and for adherence to customs and foreign currency
regulations. Any disadvantages which arise as a result of
nonadherence to these regulations, e.g. the payment of can-
cellation costs, will be charged to the customer. This does not
apply if A-ROSA Flussschiff GmbH failed to provide information
or the information provided was insufficient or incorrect.

14.5. The customer must provide A-ROSA Flussschiff GmbH all
personal data (manifest data) required for the cruise six weeks
before the start of the cruise at the latest and must ensure that
the manifest data conform to the data in the travel documents
(e.g. ID or passport). When booking from six weeks before the
start of the cruise, the manifest data must be provided imme-
diately.

14.6. A-ROSA Flussschiff GmbH is not liable for the timely issue
and delivery of any necessary visas by the respective diplomatic
mission if the customer has requested the tour operator to
obtain such visas unless it has culpably violated its own obliga-
tions.

15. ASSIGNMENT, VALIDITY

OF TERMS AND CONDITIONS

15.1. Without the consent of A-ROSA Flussschiff GmbH, the
customer cannot transfer (assign) claims against A-ROSA Fluss-
schiff GmbH to third parties in part or in whole. This does not
apply between the customer and relatives travelling with him/
her or people for whom the customer has assumed an obliga-
tion in accordance with 1.1. b)

15.2. These Terms and Conditions of Travel and all information
in the A-ROSA brochure 2027 are correct and up to date as of
June 2026. They apply to all cruises in the A-ROSA brochures
2026/2027 with A-ROSA Flussschiff GmbH and replace any
previous versions or editions relating to A-ROSA cruises. You
can find the current version at arosa-cruises.com/company/
general-terms-and-conditions.

16. APPLICABLE LAW AND JURISDICTION

16.1. German law applies exclusively to the contractual rela-
tionship between the customer and A-ROSA Flussschiff GmbH.
Insofar as German law is fundamentally not applicable to
actions brought by the customer against A-ROSA Flussschiff
GmbH abroad for the liability of A-ROSA Flussschiff GmbH,
German law shall apply exclusively with regard to the legal
consequences, especially in relation to the nature, scope and
amount of the customer’s claims.

16.2. Customers may only bring action against A-ROSA Fluss-
schiff GmbH at its registered office in Rostock. For action
brought by A-ROSA Flussschiff GmbH against custom ers, the
customer’s place of residence is decisive. Rostock is agreed as
the place of jurisdiction for action brought against customers
who are merchants, legal entities under public or private law or
persons whose place of residence or usual abode is abroad or
whose place of residence or usual abode is unknown at the
time the action is filed.

16.3. The above provisions do not apply:

a) if and insofar as the contractually mandatory provisions of
international agreements applicable to this contractual rela-
tionship provide otherwise in favour of the customer, or

b) if and insofar as mandatory provisions of an EU Member
State where the customer is a citizen that are applicable to the
travel contract are more favourable for the customer than these
provisions or the corresponding provisions under German law.

17. DUTY TO PROVIDE INFORMATION ABOUT
THE IDENTITY OF THE PERFORMING AIRLINE

The EU directive concerning the information of flight pas
sengers about the identity of the performing airline obliges
A-ROSA Flussschiff GmbH to inform the customer at the time
of booking about the identity of the performing airlines with
regard to all flight services in connection with the cruise book-
ed. If the performing airline has not been decided upon at the
time of booking, A-ROSA Flussschiff GmbH is obliged to
inform the customer about the airline or airlines which will
probably perform the flight. As soon as A-ROSA Flussschiff
GmbH knows which airline will perform the flight, it must
inform the customer. If the airline that the customer has been
told will perform the flight changes, A-ROSA Flussschiff GmbH
must inform the customer about this change. It must immedia-
tely take all reasonable steps to ensure that the customer is
informed as quickly as possible about the change. The list of
airlines banned within the EU (Air Safety List, formerly referred
to as the "EU blacklist") can be viewed at the following internet
page: http://ec.europa.eu/transport/modes/air/safety/air-ban/
index_de.html.

A-ROSA Flussschiff GmbH, Loggerweg 5, 18055 Rostock,
www.arosa-cruises.com. Date of publication (June 2026).



